Career Profile
A weekly series devoted to providing information on career exploration
For the next couple of
weeks, we are focusing on
careers in Education.
Education is an important
part of life. The amount
and type of education that
individuals receive is a major
influence on both the types
of jobs they are able to hold
and their earnings.


MORE FACTS

The type of work

• Direct, coordinate, and evaluate the activities of
personnel, including support staff, engaged in
administering academic institutions, departments
or alumni organizations.
• Recruit, hire, train, and terminate departmental
personnel.
• Participate in student recruitment, selection, and
admission, making admissions recommendations
when required to do so.
• Formulate strategic plans for the institution.

FUTURE

• Establish operational policies and procedures
and make any necessary modifications, based on
analysis of operations, demographics, and other
research information.

OUTLOOK

• Represent institutions at community and campus
events, in meetings with other institution
personnel, and during accreditation processes.

Employment of postsecondary education administrators is projected to grow 15 percent from 2012 to 2022,
faster than the average for all occupations. Expected
growth is due to increases in enrollments.

EARNINGS POTENTIAL
Low

Median

Dean, Engineering, Business and
Information Technologies
Lorain County Community College Elyria, Ohio

In 2012 there were approximately
161,840 individuals employed as postsecondary education administrators nationwide
with a projected increase of 15% over the next
ten years, while in Ohio, there were 4,220 postsecondary education administrators with a projected
increase of 16%.

• Participate in faculty and college committee
activities.

Annual Salary for 2013
Location

EDUCATION
ADMINISTRATORS,
POSTSECONDARY
Kelly Zelesnik

Plan, direct, or coordinate research, instructional,
student administration and services, and other
educational activities at postsecondary
institutions, including universities, colleges,
and junior and community colleges.

THE

• Plan, administer, and control budgets, maintain
financial records, and produce financial reports.

• Promote the university by participating in
community, state, and national events or meetings, and by developing partnerships with
industry and secondary education institutions.

?

Lifelong learning is
important in acquiring new
knowledge and upgrading one’s
skills, particularly in this age of
rapid technological and economic
changes. The educational services
industry includes a variety of
institutions that offer academic
education, career and technical
instruction, and other education
and training to millions of students
each year.

• Advise students on issues such as course selection,
progress toward graduation, and career decisions.

High

United States .......................$49,700....... $87,400 ........ $171,000

The number of people attending postsecondary
school will increase as individuals seek additional
education and skills to accomplish their career
goals. As more people enter colleges and
universities, more postsecondary education
administrators will be needed to serve
the needs of these additional
students.

Ohio .....................................$48,300....... $80,900 ........ $169,000
Cleveland-ElyriaMentor, OH PMSA ................$49,300....... $74,800 ........ $154,400
O*Net Online, http://online.onetcenter.org

Pathways to success:
Educational requirements vary for different positions. Although a bachelor’s degree may be sufficient
for some entry-level positions, a master’s or higher degree is often required. Degrees can be in a
variety of disciplines, such as social work, accounting, or marketing.
Employers often want candidates who have experience working in the field, particularly for such
occupations as registrars and academic deans. For example, some postsecondary education
administrators work in the registrar’s office or as a resident assistant while in college to gain the
necessary experience. For other positions, such as those in admissions and student affairs, experience
may or may not be necessary depending on the position.
Many postsecondary education administrators, particularly those working in student affairs, were
involved in student activities while they were attending college. For example, they may lead student
organizations or participate in student government to gain the experience necessary to work in
student affairs after graduating.

What Employers look for in individuals:
• Customer and Personal Service - principles and
processes for providing customer and personal
services. This includes customer needs assessment, meeting quality standards for services,
and evaluation of customer satisfaction.

individual differences in ability, personality, and
interests; learning and motivation; psychological
research methods; and the assessment and treatment of behavioral and affective disorders.

• Psychology - human behavior and performance;

and entertain via written, oral, and visual media.

• Therapy and Counseling - principles, methods, and
• Administration and Management - business and procedures for diagnosis, treatment, and
rehabilitation of physical and mental dysfunctions,
management principles involved in strategic
and for career counseling and guidance.
planning, resource allocation, human resources
modeling, leadership technique, production
• Sociology and Anthropology - group behavior and
methods, and coordination of people and
dynamics, societal trends and influences, human
resources.
migrations, ethnicity, cultures and their history
• Education and Training - principles and methods and origins.
for curriculum and training design, teaching
• Communications and Media - media production,
and instruction for individuals and groups, and
communication, and dissemination techniques and
the measurement of training effects.
methods. This includes alternative ways to inform

Sponsors

 How did you become interested in your particular field?
 I became interested in engineering as an occupation

when I was in high school. I enjoyed math and science
and my older brother enrolled in an electrical
engineering program at Cleveland State University. I
used to help him troubleshoot circuits that he would
design and realized that designing and making new
products was fun.
 How did you get to where you are today? What path
did your employment journey take?
 I took an “unusual” path. I majored in Electrical
Engineering and co-oped for a local medical device
manufacturer as a college student. The company
employed me on a part time basis while I was taking
classes so I worked for them year round. I cannot stress
how important it was to have the connection with a
company. It really helped me to understand how my
education applied to my career. I was hired into a full
time design engineer position with them upon
graduation. I then moved on to senior design engineer
and project engineer positions. At the same time, I
earned my Master’s Engineering Management degree.
I wanted to move into program management and
changed employers for that opportunity. I progressed
from Program Manager to Product Line Manager and to
Division Director at Marconi Communications. In both
companies I worked in Research and Development and
I really loved new product development. I transitioned
into education once I had my son. I began teaching as
an adjunct instructor for LCCC. My plan was to return
to industry once my son was in preschool. I then moved
into a full time teaching position and really loved it!
Engineering education was not a field that I had
previously considered and I was surprised by how much I
enjoyed teaching. When the Dean, Engineering
Technologies and Nord Advanced Technologies Center
position became available I realized that my technical
and managerial background would be a good fit and I
applied for the position.
 What skills or certifications do you think are needed to
be successful in this field?
 A Master’s degree in a related field and at least 5 years
of experience in education is required. I would also
recommend industry experience (3-5 years) as necessary.
 What is the best part of your job?
 The best part of my job is participating in Graduation
and the Student of Excellence Awards Ceremony. I truly
enjoy celebrating as students achieve their goals.
Another wonderful part of my job is receiving student
and employer feedback through my faculty. I know how
much it means to faculty when students share how their
education has prepared them for their careers.
 Do you have any words of advice for someone
considering a career in your field?
 As a technical administrator I would highly recommend
working in industry for at least 5 years. It really provides
perspective regarding the educational programs and
how they help prepare students for employment and/or
further education.



Elyria City School District

Newspaper Internet & Education

Ensuring that
each child
reaches his
or her full
potential

Sources: Occupational Information
Network, O*Net Online,
http://online.onetcenter.org.**
U.S. Department of Labor, Bureau
of Labor Statistics, Occupational
Outlook Handbook,
http://stats.bls.gov/ocoeHow.com

