Career Profile
A weekly series devoted to providing information on career exploration
For the next several weeks, we are focusing on careers

in Healthcare.
Combining medical technology and the human touch, the healthcare
industry diagnoses, treats, and administers care around the clock,
responding to the needs of millions of people - from newborns to
the terminally ill. As one of the largest industries in 2010, healthcare
provided 14.3 million jobs for wage and salary workers. Ten of the
20 fastest growing occupations are healthcare related. Healthcare
will generate 3.2 million new wage and salary jobs between 2010
and 2020, more than any other industry, largely in response to rapid
growth in the elderly population.



More Facts

The type of work
• Conduct and administer fiscal operations, including accounting, planning budgets, authorizing
expenditures, establishing rates for services, and
coordinating financial reporting.
• Direct, supervise and evaluate work activities
of medical, nursing, technical, clerical, service,
maintenance, and other personnel.
• Maintain communication between governing
boards, medical staff, and department heads
by attending board meetings and coordinating
interdepartmental functioning.
• Review and analyze facility activities and data to
aid planning and cash and risk management and
to improve service utilization.
• Plan, implement and administer programs and
services in a health care or medical facility, including personnel administration, training, and
coordination of medical, nursing and physical
plant staff.
• Direct or conduct recruitment, hiring and training of personnel.
• Establish work schedules and assignments for
staff, according to workload, space and equipment availability.
• Maintain awareness of advances in medicine,
computerized diagnostic and treatment equipment, data processing technology, government
regulations, health insurance changes, and
financing options.

EARNINGS POTENTIAL
Annual Salary for 2013
Location
Low

Median

High

United States ................ $55,890 ........ $92,800 ...... $161,150

MEDICAL AND
HEALTH SERVICES
MANAGERS

A wide variety of people with
various educational backgrounds are necessary for the healthcare
industry to function. The healthcare
industry employs some highly educated
occupations that often require many
years of training beyond graduate school.
However, most of the occupations in the
healthcare industry require less than four
years of college.

Jenna Elliott, LNHA
Administrator
(Assisted Living & Skilled Nursing Facility)
O’Neill Healthcare, North Ridgeville

Plan, direct, or coordinate medical and health services
in hospitals, clinics, managed care organizations, public health agencies, or similar organizations.

How did you become interested in your particular

THE

field?

FUTURE

When I was in high school I volunteered at a local hospital

transporting patients. I quickly discovered through conversing with patients that I wanted to make a career out of
working with the elderly population. Health Care Administration is the perfect mix of business and health care.

OUTLOOK

Employment of medical and health
services managers is projected to grow
23 percent from 2012 to 2022, much faster
than the average for all occupations. As the
large baby-boom population ages and people
remain active later in life, the healthcare industry
as a whole will see an increase in the demand for
medical services. This demand will in turn result in
an increase in the number of physicians, patients,
and procedures, as well as in the number of
facilities. Managers will be needed to organize
and manage medical information and staffs in
the healthcare industry. There will likely be
increased demand for nursing care facility
administrators as baby boomers age.

Ohio .............................. $59,010 ........ $86,70 ........ $139,000

How did you get to where you are today? What
path did your employment journey take?

I majored in Health Care Administration at Ohio University.

After that program I completed an internship at a hospital
and another at a skilled nursing facility. After college I took
the licensure exam for Long Term Health Care Administration. I have worked in several departments within the nursing facility prior to becoming an Administrator.

What skills or certifications do you think are needed to be successful in this field?

I believe it is pertinent to have compassion and strong

customer service skills when working in the health care field
since our patients are our priority. t is also important to be
involved in continuing education to stay current with regulations.

What changes have you seen in the last few years

Cleveland-ElyriaMentor, OH PMSA ......... $65,410 ........ $91,180 ...... $144,690

in your industry?

Health care is ever changing. There have been many changes

O*Net Online, http://online.onetcenter.org

in insurance, including qualifications and coverage, as well as
regulations in the nursing facility. It is important to keep educated and up to date on the changes to be a leading health
care provider.

Pathways to success:
Medical and health services managers typically need at least a bachelor’s degree to enter the
occupation. However, master’s degrees in health services, long-term care administration, public
health, public administration, or business administration also are common.
Prospective medical and health services managers should have a bachelor’s degree in health
administration. These programs prepare students for higher level management jobs than programs that graduate students with other degrees. Courses needed for a degree in health administration often include hospital organization and management, accounting and budgeting, human resources administration, strategic planning, law and ethics, health economics, and health
information systems. Some programs allow students to specialize in a particular type of facility,
such as a hospital, a nursing care home, a mental health facility, or a group medical practice.
Graduate programs often last between 2 and 3 years and may include up to 1 year of supervised
administrative experience.

What is the best part of your job?
The best part of my job is meeting new people, including

staff, patients and families. Everybody has a story to share. It
is such a privilege to make a difference in our patients’ lives.

Do you have any words of advice for someone
considering a career in your field?

Health Care Administration is a very rewarding career. Every

day, every minute, will present a new situation or opportunity and you must be able to adapt to change, while still
assuring excellent customer satisfaction and quality care.
Every job has its challenges, but being able to make a lasting
positive impression on your patient’s life is truly priceless.

What Employers look for in individuals:
• Administration and Management - business
and management principles involved in strategic planning, resource allocation, human
resources modeling, leadership technique,
production methods, and coordination of
people and resources.
• Customer and Personal Service - principles and
processes for providing customer and personal
services. This includes customer needs assessment, meeting quality standards for services,
and evaluation of customer satisfaction.
• Personnel and Human Resources - principles

Sponsors

and procedures for personnel recruitment, selection, training, compensation and benefits,
labor relations and negotiation, and personnel information systems.
• Economics and Accounting - economic and accounting principles and practices, the financial
markets, banking and the analysis and reporting of financial data.
• Law and Government - laws, legal codes, court
procedures, precedents, government regulations, executive orders, agency rules, and the
democratic political process.

• Medicine and Dentistry - information and
techniques needed to diagnose and treat
human injuries, diseases, and deformities. This
includes symptoms, treatment alternatives,
drug properties and interactions, and preventive health-care measures.
• Psychology - human behavior and performance; individual differences in ability, personality, and interests; learning and motivation; psychological research methods; and the
assessment and treatment of behavioral and
affective disorders.
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