Career Profile

A weekly series providing information on career exploration

There were over 47,600 individuals
employed as first line supervisors
of correctional officers in 2014
nationwide, with nearly 730 in
the State of Ohio.

For the next few weeks,
we will be featuring ...



More Facts

• Maintain order, discipline, and security within assigned areas in accordance with relevant rules, regulations, policies, and laws.
• Take, receive, or check periodic inmate counts.
• Maintain knowledge of, comply with,
and enforce all institutional policies,
rules, procedures, and regulations.
• Respond to emergencies, such as
escapes.

Correctional officers are responsible for
overseeing individuals who have been
arrested and are awaiting trial or who
have been sentenced to serve time in
jail or prison. Bailiffs, also known as
marshals or court officers, are law enforcement officers who maintain safety
and order in courtrooms. Their duties,
which vary by court, include enforcing courtroom rules, assisting judges,
guarding juries, delivering court documents, and providing general security
for courthouses.

THE

• Supervise and direct the work of
correctional officers to ensure the
safe custody, discipline, and welfare
of inmates.

EARNINGS POTENTIAL
Annual Salary for 2015
Location
Low

Median

CORRECTIONAL
OFFICERS

Work Environment

High

United States ............$39,260 ......$60,560 ....... $98,290
Ohio ..........................$43,610 ......$62,120 ....... $80,390
Cleveland-ElyriaMentor, OH PMSA .....$44,290 ......$60,120 ....... $78,600
O*Net Online, http://online.onetcenter.org

Kimberly Clipper
Warden
Lorain Correctional Institution
Grafton, Ohio

First-Line Supervisors of Correctional Officers
Directly supervise and coordinate activities of
correctional officers and jailers.

How did you become interested in your particular field?
When I entered into college I was unsure of my career path. I started

FUTURE
OUTLOOK

State and local budget constraints and prison population levels will determine how many correctional
officers are necessary.
Although correctional officers will continue to be needed to watch over the U.S. prison population, changes
to criminal laws can have a large effect on how many
people are arrested and incarcerated each year.
Faced with high costs for keeping people in prison,
many state governments have moved toward laws
requiring shorter prison terms and alternatives
to prison. While keeping the public safe,
community-based programs designed to
rehabilitate prisoners and limit their
risk of repeated offenses may also
reduce prisoner counts.

Pathways to success:
Supervisors of correctional officers and
bailiffs must have at least a high school
diploma or equivalent. For employment in
federal prisons, the Federal Bureau of Prisons requires entry-level correctional officers
to have at least a bachelor’s degree or 1 to 3 years of full-time experience in a field
providing counseling, assistance, or supervision to individuals.
Training: Correctional officers and bailiffs complete training at an academy. Training typically lasts several months, but this varies by state. The International Association of Directors of Law Enforcement Standards and Training maintains links to
states’ Peace Officer Standards and Training (POST) programs. Academy trainees receive instruction in a number of subjects, including self-defense, institutional policies,
regulations, operations, and security procedures.

What Employers look for in individuals:
• Customer and Personal Service - principles and processes for providing customer and • operations for the protection of people, data, property, and
institutions.
• English Language - the structure and
content of the English language including the meaning and spelling of words,
rules of composition, and grammar.
• Law and Government - legal codes,
court procedures, precedents, government regulations, executive orders,
agency rules, and the democratic political process.

Sponsors

• Administration and Management business and management principles
involved in strategic planning, resource
allocation, human resources modeling,
leadership technique, production methods, and coordination of people and
resources.
• Psychology - human behavior and
performance; individual differences
in ability, personality, and interests;
learning and motivation; psychological
research methods; and the assessment
and treatment of behavioral and affective disorders.

off by taking a lot of introductory courses but didn’t find my niche until I took Introduction to Criminal Justice at The University of Akron in
my sophomore year. I was immediately sold and knew that I wanted to
play a role in helping to rehabilitate people who may have made poor
life choices. That was well over three decades ago. I have not regretted
my choice! I started off in community corrections as a Parole Officer
but saw the investment of supporting offenders behind prison walls.
Seeing lives changed while working both in the field and within the
institutional setting has been fulfilling and rewarding.

 What skills or certifications do you think are needed to be
successful in this field?

There are several different requirements to begin a career in the

Corrections field. Some of those requirements are as minimal as a
High School Diploma or GED, and others range up to a Bachelor’s or
Master’s degree. The positions that one could apply for, (and there
are many within the Department of Corrections), all have one thing in
common; they require another set of skills that are sometimes overlooked. One skill that an applicant must possess is the belief in the
successful rehabilitation of offenders, and its effects on the reduction
of recidivism. Another skill that makes for a good Corrections employee is the ability to balance a security mindset with one of rehabilitation. While we must supervise offenders to keep our cities and counties
safe, we have an obligation to help offenders change, so they can be
productive participants in society upon release. Lastly, no matter which
type of employment you seek in the field of Corrections, we try to
emphasize the power of positivity. Even though most of an employee’s
interactions are with offenders, keeping an upbeat outlook on things,
possessing strong interpersonal communication skills, and showing
how better decision making leads to better results; is one of our most
applicable tools.

What changes have you seen in the last few years in your
industry?

The most significant change that I have observed in the past few years

is how we treat the offender population. The Director of the Ohio Department of Rehabilitation and Corrections, Gary Mohr, has developed
what is known as the, “Three Tier System”. Within the system offenders who fail to abide by institution policies and procedures are treated
differently from those who abide by prison rules and participate in
programming. What is so awesome about this system is that the Director has initiated Reintegration Centers where staff and local support
agencies specialize in preparing offenders to return home by providing
specified resources and programming.

What is the best part of your job?
The best part of my job is being a part of the transformation of men

and women who have committed crimes become active and supportive
members of our community. We often hear about the recidivism rates,
but rarely is the story told about ex-offenders who have turned their
lives around and give back to their communities in productive ways. I
also enjoy working with the staff who decide to become a part of this
field who receive very little recognition but work countless hours to
keep our communities safe. The staff who work in the field of corrections are unsung heroes.

Do you have any words of advice for someone considering a career in your field?

If being a part of something that helps change people for the better,

makes our society safer, and truly focuses on the offenders not the offense; then, corrections may be for you. Believing in programming, and
knowing that it will help offenders be successful when integrated back
into society is what our corrections system is all about.
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