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Employment of automotive service technicians and mechanics is
projected to grow 6 percent from 2016 to 2026, about as fast as
the average for all occupations. There were over 739,900 individuals employed as automotive master mechanics in 2014 nationwide,
with nearly 27,290 in the State of Ohio.



Automotive Service Technicians and Mechanics Repair
automobiles, trucks, buses, and other vehicles. Master
mechanics repair virtually any part on the vehicle or
specialize in the transmission system.

AUTOMOTIVE
SERVICE TECH
& MECHANICS
More Facts

• Test drive vehicles and test components
and systems, using equipment such as
infrared engine analyzers, compression
gauges, and computerized diagnostic
devices.
• Examine vehicles to determine extent
of damage or malfunctions.
• Repair, reline, replace, and adjust
brakes.

Work Environment
The largest employers of automotive
service technicians and mechanics
were as follows:
Automobile dealers......................31%
Automotive mechanical
and electrical repair
and maintenance ........................27%
Self-employed workers ................13%
Automotive parts,
accessories, and tire stores.............9%

• Follow checklists to ensure all important parts are examined, including
belts, hoses, steering systems, spark
plugs, brake and fuel systems, wheel
bearings, and other potentially troublesome areas.

THE

FUTURE

• Confer with customers to obtain
descriptions of vehicle problems and
to discuss work to be performed and
future repair requirements.

OUTLOOK

EARNINGS POTENTIAL
Annual Salary for 2016
Location
Low

Median

High

United States ........... $21,470 ......$38,470 ......$64,070
Ohio ......................... $19,820 ......$36,270 ......$59,560
Cleveland-ElyriaMentor, OH PMSA .... $21,060 ......$39,100 ......$61,450
O*Net Online, http://online.onetcenter.org

The number of vehicles in use is expected to
continue to rise. More entry-level service technicians will be needed to perform basic maintenance and repair, such as replacing brake pads
and changing oil, on these vehicles. New technologies, however, such as electric vehicles, may
limit future demand for automotive service
technicians and mechanics because these
vehicles will be more reliable and thus
require less frequent maintenance
and repair.

Pathways to success:
High school courses in automotive repair,
electronics, computers, and mathematics provide a good background for prospective service
technicians. However, high school graduates
typically need further training to become fully qualified.
Completing a vocational or other postsecondary education program in automotive
service technology is considered the best preparation for entry-level positions. Programs
usually last 6 months to a year and provide intensive career preparation through classroom
instruction and hands-on practice. Short-term certificate programs in a particular subject,
such as brake maintenance or engine performance, are also available.
Some service technicians get an associate’s degree. Courses usually include mathematics,
electronics, and automotive repair. Some programs add classes in customer service and
other necessary skills.

What Employers look for in individuals:
• Mechanical - machines and tools,
including their designs, uses, repair,
and maintenance.
• Engineering and Technology - practical application of engineering
science and technology. This includes
applying principles, techniques,
procedures, and equipment to the
design and production of various
goods and services.
• Computers and Electronics - circuit
boards, processors, chips, electronic
equipment, and computer hardware

Sponsors

and software, including applications
and programming.
• Customer and Personal Service - principles and processes for providing
customer and personal services. This
includes customer needs assessment,
meeting quality standards for services,
and evaluation of customer satisfaction.
• English Language - structure and content of the English language including
the meaning and spelling of words,
rules of composition, and grammar.

How did you become interested in your particular
field?
My parents Ray and Jeanne Gilles started the business at our home when

I was eleven years old. I worked for them throughout my regular school
career and then during my time in the Auto Technology program at
LCJVS. I enjoyed learning how to fix things and I was expected to work
to help my dad. My dad worked on cars since he was a young child so I
suppose it is in our blood. As a kid I was always playing outside. My mom
says that when I was little I got caught many times sitting in their vehicles in the garage pretending to drive and taking things apart. We had
a small farm, still do, so I had tractors and lawnmowers and all kinds of
things to play on and work with. My Dad was good about teaching me
by doing and that has kind of been our way of working with the young
students that we hire from LCJVS to this day.

How did you get to where you are today?
I have always worked for the family business since it started in 1979. My

role has changed a lot over the years as we have expanded our customer
base and the services we provide. I used to do repairs full time up until
15 years ago or so when my parents started passing along to my wife
and I more of the administrative roles of the business. As the business
grew my dad spent more time sitting at a desk doing paperwork which
he did not like, so by passing along different roles over the years he
has been able to spend more time doing what he really enjoys which is
actually doing repairs and working directly with the customers. I spend
most of my time managing the shop, coordinating work with our larger
commercial fleet customers, and working with our technicians on diagnostics and repairs. It is important that my dad and I keep our skills up to
date instead of just being owners and managers.

What skills or certifications do you think are needed
to be successful in this field?
Programs like the ones in the Transportation Academy at LCJVS are so

good at giving basic technical knowledge. I feel very strongly that on the
job training while in school is so important. Every vehicle that you work
on can be a learning experience.
Going to a post-secondary school, or trade school, such as a diesel tech
school for two years after graduation, is also helpful. It shows that you
are really interested in the field and that you have taken the extra step
to learn more.
ASE certification is helpful for job applications but it is not actually
training, it is testing your general knowledge in each of the subject areas. You must have two years of on the job training to get an ASE certification, so students just graduating high school can take the tests as soon
as they are ready, but they have to wait to get actual certificates until
they get their two years of experience. The certifications are good to see
on your resume when looking for a job, and customers have grown to
accept this designation as a good thing for repair facilities.
If you want to do commercial work with larger vehicles, getting a CDL,
Commercial Drivers License, would also be very helpful. Knowing how to
drive vehicles like semi trucks with trailers and being able to test drive
them is crucial to being able to do maintenance and repairs on them.
And again, like the ASE certification, it makes you more marketable and
shows more initiative and experience on your resume.

Do you have any words of advice for someone considering a career in your field?
Find a good mentor and work with them as much as possible. The

number one thing to be successful in this industry is on the job training, starting as soon as you enter the field. Ask questions about how
things work and really learn all you can on each repair. Career-technical
programs in high school, technical schools after high school graduation,
adult learning programs and any other training that you can get is very
good. Get ASE certified as soon as possible to round out your resume.
Have a good attitude, work well with others, and learn all you can from
the people you work with and the customers you do work for.

What is the best part of your job?
I enjoy the day to day challenges of running a business. Everything from

working with all of the different customers and vendors and interacting
daily with our employees, to helping to diagnose and repair vehicles.
We have developed some amazing relationships with people and local
businesses over the years. Though all we do is fix vehicles, every day is
different and has its own challenges and learning experiences. At the
end of the day, when the customer is satisfied with the repairs and able
to get on with their day, that is the most important thing.
Working with my dad all these years has been great. He has been such
a big influence. Both of my parents have a very good knowledge of business from doing so many different things related to the company and
growing as much as we have over the years. They have a very common
sense approach to everything and they taught me how to work hard
with good values.
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